www.bensonium.com ‘ gensonium 1

Sight through thought

Cloud Cleaning

1 Introduction

While the cloud is a great thing, if you are using multiple computers, you may find you end

up with lots of conflicted files especially if you are sharing a public folder between multiple
users. Conflicted file names can be different depending on your cloud provider and also the
cloud version of software.

Example of duplicate files names from Onedrive could be:

FileName-ComputerName where ComputerName is the name of your computer. Say you
have a Word File called “Book”. If you or multiple users have been editing it on two or more
computers and one of your computer’s name is Hal123, then you may end up with two files
one called Book and one called Book-Hal123. If you have even more computers sharing the
same cloud space, it is even possible to get file names like Book-Hal123-ComputerName2
etc.

For Google drive conflicted files are often expressed as Filename (n) where n can be any
number depending on how many times the file has been conflicted. However, more recent
versions of Google drive also create filenames with the word “conflicted” inside the brackets
such as (Conflicted n) or [Conflicted] (n). | will discuss how to deal with the former file name
(Conflicted n) later.

If the cloud software is working correctly then duplicate files should only be generated if the
cloud software has two different versions of the file on different computers which are also
different from the original file that was on the cloud from which they were derived. In this
situation, it would be highly unlikely for either the file size or the modification date of both
conflicted files to be identical.

However, Google drive has the unfortunate habit of sometimes generating many copies of
exactly the same file and in this instance, both the file modification date and the file size will
be identical.

This program has been designed to deal with both true conflicted file situations and plain
identical duplicate files that occur when using the same Google drive storage across multiple
users or multiple computers.

2 Using the Program
The zip folder you downloaded from the Bensonium website contains this file and two vbs
script files

1. FixDuplicateFile.vbs

2. ProcessDuplicates.vbs

Both these programs are used one after the other to completely sort out all the annoying
duplicate files that have appeared on your hard disk. So to start removing these duplicate
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files, first run the FixDuplicateFile.vbs by simply extracting it from the zip file to your
computer and then double clicking on it. When you do that the following menu will appear.

8" Computer names or Conflicted file notifications X

Please enter the appended search strings that

Onedrive or other cloud applications have added
when they duplicated a file. Cancel

For example, f you have a laptop called

"Fredsdaptop” you might find files that have the

following names: "DocName-Fredsaptop™ or even
"DocMame-Fredsdaptop-Fredsdaptop "

If you have muttiple computers, sharing the same
cloud resource, then you might get names such as
"DocMame-Fredsdaptop-Janes-PC" and other
such file mess. In order to fix these files, by
renaming or deleting, enter in the search box the
names of each computer separated by a
semicolon (;) character. So, using the example
above, in the text field below you would enter:

Fredsdaptop; Janes-PC

If you leave the field blank then the program will
only search for duplicate files of the form FileName
& FileMName (n) where n is say 1inside a bracket.
These types of files are often produced by Google
Drive when it has a file conflict problem.

|Freds-|a|:|to|:|; Janes-PC)

Figure 1: First menu where search strings are entered

In this example we are searching for Onedrive duplicate files which have the computer
name extensions Freds-laptop and Janes-PC

You will then be presented with a question dialogue box

Append a Dash to your search term

Oro you want me to append a dash to your search term Freds-laptop
making it -Freds-laptop?

In One Drive, all the file names will be separated with a dash so the computer program
helpfully can append this to the front of your search string if you want it to and you have
forgotten to add the extra dash in the first place.

The next menu item selects how automated and aggressive you want the program to be in
terms of deciding whether or not to delete possible duplicate files. The program has 4
different modes of operation.
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B Duplicate File Management

How do you want to deal with possible duplicate

>
Cancel |

files?
Do not delete anything. [1]
Delete files based on them hawving [

the same file size and the same
modification date as their
duplicate courterparts.

Delete files based on them hawving [3
the same file size and an eardier

modffication date as their

duplicate counterparts.

Delete files based on them having [4]
an earier modfication date only.

The most conservative action of the program is [1] where no duplicate files are deleted but
where links to every duplicate file are created and placed in a single folder called “Compare
Duplicate Files” (see below).

The second option is designed to deal primarily with Google drive duplicate files which have
not come about because of a true file sharing conflict but have appeared due to design
issues around using the same Google drive cloud storage across multiple users and/or
computers. Option 2 takes advantage of the fact that a file that has been mistakenly
duplicated by Google drive will have both an identical file size and also identical
modification date. Because both these parameters must match before the program will
delete a file, using this option, you are highly unlikely to delete two files with the same
name that are files which truly contain different content and so are not true duplicate files.

The third option will automatically delete duplicate files assuming they have exactly the
same size and their modification date is earlier than their duplicate counterparts. This
option is a little more risky than option 2 but can be used if you’re sure that you have files
which are the same but have ended up with different modification dates (which can also
happen when Google drive goes wrong).

Note, if you are dealing with a true cloud conflict issue, where you have two files which are
different because they are different versions of the same underlying file, but one is later
than the other and you want to keep the most up to date version while deleting the earlier
version, you should use option 4 below rather than this option.

The final and most aggressive option is to delete duplicate files based only on their
modification date being earlier than their duplicate counterparts. In this instance, if you are
sure that the files you want all have later modification dates, and the duplicate files are
possibly different, but you definitely don’t want to keep these different earlier versions,
then you should select this option and the earlier versions of your files will be deleted. Note
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that using this option, if the program finds two duplicate files with exactly the same
modification date but different files sizes (indicating two files sharing the same name that
are truly different but modified at exactly the same time), then the program will not delete
either file (as it has no way of knowing which file is the one you want to keep) but will create
a shortcut to each (similar to option 1 of the program) so you can decide which one you
want to keep.

Warning: If you select either options 2, 3 or 4 you are solely responsible for
the consequences and Bensonium Limited shall not be held responsible for
any data loss due to this program deleting files. It is strongly
recommended that if you are not sure about whether you need to keep
files with duplicate file names then either select option 1 (which will delete
no files) or make sure you can get back the files from your cloud storage.
Most cloud providers allow you to undo recent file deletions so even if you
make a mistake it should not be an issue. Alternatively, you can also make a
local backup of your files.

Once you have selected which mode you want to run the program in, you are then
presented with the following dialogue box.

Program Scope

Do you want to alter a folder that is outside your documents folder?

The default search is simply your default document directory but if you want to search a
different directory then say Yes to the prompt above.

If you do this, a file manager menu will be presented to you so you can select the desired
folder you wish the program to start searching as shown in the figure at the top of the next
page.
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Browse For Folder *

Select Folder

W J‘l Music "
10¢cc
A Fine Frenzy
Abba
Alanis Moriszette
Alphaville
America

Army Grant

Make Mew Folder Cancel

In the example above, | have selected the music folder.

The next dialogue box allows you to also direct the program to remove completely empty
folders which can sometimes exist as a consequence of cloud storage.

Remowve Empty Folders?

Do you want to also remove any folders which are completely empty?

Finally, if you selected an option that allows the program to automatically delete files, you
will get this final warning message.

About to delete files warning

Warning: You have selected an option where this program will delete
the file it is trying to rename if when it renames the file it discovers
another file with the same name but a modification date that is the
same or a later date than the file it is renaming. Are you sure you're
happy to proceed?

If you say No at this point the program won’t continue.
After clicking Yes, the screen on the next page appears.

As the program runs it will display each directory it is currently processing.
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Note that the program brings up the original explorer window. Windows 10 might open up
Edge first asking if you want to use Edge instead. Just ignore this silly message and click onto
the old fashion explorer window.

If you want to stop the program at any point, just close the explorer window.

@ Correcting File Duplications... Please do not close this window until program has completed. - Internet Explorer — [u] X
Searching File names for possible file duplicates.. A
Working on Folder.

« C:\Users'Public'Onedrive Music Dire Straits\Love over Gold

- Ci\Users'Public'Onedrive Music Dire Straits\Dire Straits

- C:\Users\Public'Onedrive Music Dire Straits\C iqué

« C:\Users!Public'Onedrive Music Dire Straits\Brothers in Arms

« C:\Users\Public'Onedrive Music Dire Straits\Alchey_ Dire Straits Live Disc 2

- C:\Users'Public'Onedrive Music Dire Straits\Alchermy_ Dire Straits Live Disc 1

- Ci\Users'Public'Onedrive Music Dire Straits

- C:\Users!Public'Onedrive Music Dido\ White Flag

+ C:\Users\Public' Onedrive MusicDido\Still on My Mind

+ C:\Users'Public'Onedrive\Music'Dido\Safe Trip Home

- Ci\Users'Public'Onedrive'Music'Dido'No Angel

« Ci\Users!Public'Onedrive Music'Dido\Life for Rent

+ C:\Users!Public'Onedrive MusicDido

« Ci\Users'Public'Onedrive Music'Devo'Hot Potatoes - The Best of Devo

- C:\Users'Public'Onedrive Music Devo

« C:\Users\Public'OnedriveMusic Del ¢ Hours

+ C:\Users!Public'Onedrive Music Del Amitri

+ C:\Users\Public'Onedrive\Music'David Gray'Sell, Sell, Sell

- C:\Users\Public\Onedrive Music'David Gray'Life in Slow Motion

- C:\Users\Public'Onedrive\Music David Gray

+ C:\Users\Public'OnedriveMusic David By v Monsters

« Ci\Users'Public\Onedrive Music'David Bowie\Let's Dance

- Ci\Users\Public\Onedrive\Music'David Bowie‘Huaky Dory [Bonus Tracks]

- CAU; i dri ic\David Bowie'Dj d Dogs

- C:\Users!Public'Onedrive Music David Bowie

« C:\Users\Public'Onedrive\Music'Dary! Braithwaite Rise

- Ci\Users'Public'Onedrive Music'Dary! Braithy

- C:\Users\Public'OnedriveMusic Cros

- Ci\Users!Public'OnedriveMusic| Crowded House

- CiUL i ] g Favousites

- Ci\Users'P ive Music Hokey Cokey

- CilUsers!] drive\Music'Compilations'Heart Of Worship Vel 5 [Disc 2]

- Ci\Users!Put of Worship 5 [Disc 1]

- CAUL (Original Motion Picture Soundira

- CilUser ive Music! ‘Decade [Disc 2] v

- CAUL drive\Music\Compilations'Decade [Disc 11

®100% ~

When the program completes, the window will look like figure on the next page.

Note the program does the following with search strings and files which contain (nn) where
nn is a number.

It takes the file name and attempts to rename the file without the search string or without
(nn). If the file can be renamed it simply does this.

If, after it strips out the search string or the (nn) part of the name, it finds a file with an
identical name and you have selected option 2 (see above) it then checks to see that the
modification date of the file it is trying to rename is the same or earlier than the file without
the search string or (nn) part in its name and also that the file size of the file sharing the new
name is identical. If it meets both these criteria, then the file will be deleted. If you selected
option 3 then it will delete the file if it finds that it has the same size as the duplicate name
file(s) and has an earlier or the same modification date. If you opted to select the most
aggressive deletion option (option 4 see above) then if the file it is trying to rename has an
earlier modification date than the file(s) that share its name, then the file it is trying to
rename will be deleted. The one important exception is if it finds that the file has the same
modification date. In that instance it then checks to see if the files are physically the same
size. If they are, it will delete the file, if not, then it will create a link file so that the user can
decide which file(s) they want to keep and which file(s) they want to delete.

If none of the automatic deletion criteria are met, then the program does not delete the file
(or change its name) but simply creates a link to the file which is placed in the shortcut
folder “Compare Duplicate Files” so that you can manually examine all the files to see which
ones you want to keep and which ones you want to delete. These link file names are the
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same name as the file the shortcut links to with the parent folder appended to the front of
the link file name. So for example, if you have two files in the folder

c:\OneDrive\Documents\Animals\Cat.docx and
c:\OneDrive\Documents\Animals\Cat(2).docx

the two corresponding shortcuts to the files, placed in the “Compare Duplicate Files” folder
will be Animals_Cat.docx and Animals_Cat(2).docx respectively.

The Folder “Compare Duplicate Files is created in your UserName folder. In this folder it also
creates a report called Cleanup.txt.

& Conrecting File Duplications... Please do not close this window until program has completed. - Internet Explorer - o x

Searching File names for possible file duplicates.. o

Program Completed Successfully.
For information on what has been changed please check the file Cleanup Report located in C-\Users\Rod\onedrivelrod\

You can now close this window if you like.

1. C:\Users'Rod\OneDrive'Rod'Documents\Zoom

2. C:'\Users'Rod\OneDrive'Rod Documents\Sound recordings

3. C:\Users\Rod'OneDrive'Rod' Documents\Social Media

4. C:\Users\Rod'OncDrive'Rod Documents'\School

5. C:\Users\Rod'\OneDrive'Rod'Documents\Scan.

6. C:\Users\Rod'OneDrive'Rod'Documents\Rod's CVs

7. C:\Users\Rod'OneDrive'Rod' Documents'Rod's Books'The Wormwood Deceptions|Split for editing'Post Edit Recombine

8. C:\Users\Rod\OneDrive'Rod'Documents'Rod's Books'The Wormwood Deceptions\Split for editing

9. C:\Users\Rod'OneDrive'Rod'Documents'Rod's Books'The Wormwood Deceptions Previous Versions

10. C:\Users\Rod'OneDrive'Rod'Documents'Rod's Books! The Wormwood Deceptions

11. C:\Users\Rod'OneDrive'Rod'Documents'\Rod's Books'The Blind watch wearers Book\Other stuff Website material' Theory of Interons_files

12. C:\Users\Rod'OneDrive'Rod'Documents'\Rod's Books' The Blind watch wearers Book!\Other stuff\Website material'Packing strueture of
DNA in a enrkaryote cell_files

13. C:\Users\Rod\OneDrive'Rod'Documents'\Rod's Books'The Blind watch wearers Book\Other stuff Website material No Longer Gage A
Glimpse into Sociability, Temperament and the Brain_files

14. C:\Users\Rod'OneDrive'Rod'Documents'\Rod's Books\The Blind watch wearers Book'Other stuff\Website material'DNA Replication_files

13. C:\Users'\Rod\OneDrive'Rod\Documents\Rod's Books' The Blind watch wearers Book!\Other stuff\Website material

16. C:\Users\Rod\OneDrive'Rod' Documents'\Rod's Books' The Blind watch wearers Book!\Other stuff

17. C:\Users\Rod'OneDrive'Rod' Documents'\Rod's Books\The Blind watch wearers Book'Old versions

18. C:\Users\Rod'OneDrive'Rod'Documents'Rod's Books! The Blind watch wearers Book

19. C:\Users\Rod\OneDrive'Rod' Documents'\Rod's Books

20. C:\Users\Rod\OneDrive'Rod Documents\Qutlook Files

21. C:'\Users'\Rod'\OneDrive'Rod\Doc \Mike's biology

22. C:\Users\Rod\OneDrive'Rod\D M 1Old Youth groups!

23. C:\Users\Rod\OneDrive'Rod\D M Old Youth groups'FELLSHP

24, C:\Users\Rod\OneDrive'Rod Documents\Memories'Old Youth groups'BEACHM

25, C:\Users\Rod'OneDrive'Rod'\Documents'MemoriestOld Youth groups

26. C:'Users\Rod\OneDrive'Rod\Documents\Memories'Moore course 90-91

27. C:\Users\Rod\OneDrive'Rod Documents\Memories

28. C:\Users'Rod\OneDrive'Rod\Documents'Letters\Steven & Chris Scales

29. C:\Users\Rod\OneDrive'Rod\Documents\Letters\Old Letters ~

30. C:'\Users'Rod\OneDrive'Rod\ Documents\Letters'Jo Brosnan

#100% v

Note due to modern browser security you cannot click from the report to the user directory
so need to manually navigate there by simply opening your system user directory in this
case it is c:\users\rod\onedrive\rod (or you can select and copy the blue path text from the
program window directly into your explorer bar) if you need help navigating to the right
directory.

In my example the folder looks as follows:
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[ [} = | Rod - o x
Home Share View (2]
<« v » OneDrive » Rod v O Search Red
Name Statu Date modified Type Size

st Quick access

pubic Compare Duplicate Files ) File folder
£ Documents =] File folder
v} Google Drive Magical Maths =] File folder
Creative Cloud Files Rod's Work ) File folder
5 BitLocker Recovery Key 4917C67B-4FA%-4.. @ Text Document 2K8
@ OneDrive I Cancer post.docx © Microsoft Word D... 13KB
2 FRod [5] Cleanup Reporttet [} Text Document 5KB
[0 This PC
[ Desktop
2 Documents
4 Downloads
b Music
& Pictures
B Videos
5 Local Disk (C)
¥ Network
Titems  1item selected 436KE  Available on this device  State: @ Shared =

As mentioned above, the programs has created a text file which contains the cleanup report
(Cleanup Report.txt) and a folder called “Compare Duplicate Files”.

If you open the cleanup report it will look something like this:

7] Cleanup Report.txt - Notepad - X
File Edit Format View Help

[lean cloud storage by deleting all duplicate files ~
File C:\Users\Rod\OneDrive\Rod\Documents\Cyberlink\Custom Menus\3.@\Menu_00@\LayerTemplate\LayerTemplate2\Thumb(4) .png deleted as requested.

File C:\Users\Rod\OneDrive\Rod\Documents\Cyberlink\Custom Menus\3.@\Menu_888\LayerTemplate\LayerTemplate2\Thumb(5).png deleted as requested.

File C:\Users\Rod\OneDrive\Rod\Documents\CyberLink\Custom Menus\3.@\Menu_888\LayerTemplate\LayerTemplate5\Thumb(1).png deleted as requested.

File C:\Users\Rod\OneDrive\Rod\Documents\CyberLink\Custom Menus\3.@\Menu_0@@\LayerTemplate\LayerTemplate5\Thumb(2).png deleted as requested.

File C:\Users\Rod\OneDrive\Rod\Documents\Cyberlink\Custom Menus\3.@\Menu_001\LayerTemplate\LayerTemplate2\Thumb(7).png deleted as requested.

File C:\Users\Rod\OneDrive\Rod\Documents\Cyberlink\Custom Menus\3.@\Menu_001\LayerTemplate\LayerTemplate2\Thumb(8).png deleted as requested.

File C:\Users\Rod\OneDrive\Rod\Documents\Cyberlink\Custom Menus\3.@\Menu_881\LayerTemplate\LayerTemplate5\Thumb(1).png deleted as requested.

File C:\Users\Rod\OneDrive\Rod\Documents\CyberLink\Custom Menus\3.@\Menu_881\LayerTemplate\LayerTemplateS\Thumb(2).png deleted as requested.

Shortcuts created for: Template(1).ctt and Template.ctt
Shortcuts created for: Thumb (1).thl and Thumb.thl
Shortcuts created for: Thumb (2).thl and Thumb.thl
Shortcuts created for: Thumb (1).thl and Thumb.thl
Shortcuts created for: Thumb (2).thl and Thumb.thl
Shortcuts created for: Capture(®).wav and Capture.wav
Shortcuts created for: Capture(l).wav and Capture.wav
Shortcuts created for: Capture(2).wav and Capture.wav
Shortcuts created for: Capture(3).wav and Capture.wav
Shortcuts created for: Capture(4).wav and Capture.wav
Shortcuts created for: Capture(5).wav and Capture.wav
Shortcuts created for: SnapShot(®).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(1).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(1@).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(11).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(12).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(13).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(14).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(15).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(16).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(17).ipg and SnapShot.jpg
Shortcuts created for: SnapShot(18).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(19).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(2).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(28).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(21).ipg and SnapShot.jpg
Shortcuts created for: SnapShot(22).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(23).ipg and SnapShot.jpg
Shortcuts created for: SnapShot(24).jpg and SnapShot.jpg
Shortcuts created for: SnapShot(25).jpg and SnapShot.jpg v

Ln, Col 1 100%  Macintosh (CR) UTF-8

Figure 2: An example cleanup report. Note if you had selected option 1 in the program then
all the possible duplicate files would have been preserved and shortcuts for every file (no
matter what the modification date) would have been created.

As discussed above the program has deleted duplicate files that had the (n) in their names
but which had the same or an earlier modification dates and were the same file size (option
3) than the master file called Thumb.png.

Note the program always looks for any search strings in file names before it considers
bracketed numbers. If it finds files containing your search strings it will first attempt to
remove them and if it has processed a file this way it will not then attempt to remove any
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(nn) parts in its name as well. So if a file has both appended names and (nn) in its file name,
you will have to run this program multiple times in order to fully correct all the duplications.

In the example above, the files capture(n) all have modification dates that were later than
the master file and/or are not the same file size (under option 3) so they have not been
deleted but shortcuts to each file has been created and placed in the Compare Duplicate
Files folder as shown below.

The user can now manually look at each file and decide if they want to keep them or not. If
they do, they simply leave them where they are. If they don’t want them, they move them

1  Warning: Remember all the files the program found are in the Duplicate file folder
including the original file without the bracketed name so don’t just think “oh | can
move every file to the Delete Duplicates subfolder”. Make sure you retain at least one
of the files you want keep. However, an exception to this rule occurs with Google
Drive file that contain the word “conflict” in them (see How to deal with more modern
Google Drive File Duplications such as filename(conflicted nn below)

to the Delete Duplicates subfolder inside this folder (see screenshot below).

Once the user has completed looking through the shortcuts and moving the files that they
no longer want to the “Delete Duplicates” folder, they can then run the second vbs program
provided from the Bensonium Website CloudCleaning.zip file and that is the program called
“ProcessDuplicates.vbs”

,,,,,,,,,,,

> 120 Smpshon eS)

Figure 3: Inside the folder produced by the FixDuplicateFiles.vbs program. The user can click
on each link to see the original file and then if they decide it can be safely deleted they simply
move the link into the Delete Duplicates folder.

Process Duplicates first looks for the Delete Duplicates folder that was created by the
FixDuplicateFiles program and deletes all the files referred to by the link in the delete
duplicates folder and also the links to those deleted files. The program does not display its
progress but simply shows the following message box when it has completed the final
cleanup task.
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Cluestion

Finished! Do you now want to delete the Compare Duplicate Files
Folder?

If you select yes to this final prompt the Compare Duplicate Folder will be deleted which
completes your task. However, you may want to select No if you want to look again at link
folders which you still may want to delete.

Once it has deleted the files you requested, it will also attempt to rename other files with
the same name in the same directory back to the lowest repeat number possible.

So for example, let’s say you have four files
Cat.docx

Cat(1).docx

Cat(2).docx

Cat(3).docx

If you have moved Cat.docx and Cat(2).docx to the “Delete Duplicates” folder but you want
to keep Cat(1).docx and Cat(3).docx. After the program has deleted Cat(2).docx and
Cat.docx it will rename Cat(1).docx to Cat.docx and Cat(3).docx to Cat(1).Docx. Note it will
also rename the corresponding link files in the “Compare Duplicate Files” folder to match
the new names of the target files.

After you have completed running the ProcessDuplicates program, if you selected No to the
final prompt button, you can return to the “Compare Duplicate Files” folder and repeat the
process should you decide that there are still files in there you no longer want. When you
have finally finished with this folder you may want to simply delete the “Compare Duplicate
Files” folder and its “Delete Duplicates” subfolder thus completing your task of cleaning up
the mess that is sometimes caused by sharing a single cloud storage across multiple
computers.

3  How to deal with more modern Google Drive File Duplications such as
filename(conflicted nn)
As you might imagine, the FixDuplicateFiles.vbs program is very cautious in dealing with
filenames that contain brackets. For example, because people can call their files with names
that contain brackets such as “Great Story (first attempt).docx” it is important the program
does not inadvertently remove parts of a name in brackets. Therefore, the program will only
attempt to remove a filename that contains a bracketed number only. For example, if the
filename is cat(1).docx then the program will attempt to rename it to cat.docx. However, if
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has any letters inside the brackets at all say cat(dog 3).docx then the program will assume
this is a legitimate name and not attempt to change it.

This means that if Google has appended the word “conflicted” to the file name, the original
file may not be included in the Duplicate Files Folder so in this instance, it may be safe to
move all the files the program has found into the delete duplicates subfolder (see second
warning box above)

However, | have also seen example where a filename can be “filename (conflict 7)”. In this
example the program will not recognise this as a potential duplicate file name. The way to
address these final file names, is to simply search for the word “conflict” by entering this
word in the search box of the first menu the program presents (Figure 1, page 1). This first
step will convert all files with the name filename(conflict nn) back to filename(nn). From
there you simply run the program a second time and now it will attempt to remove the (nn)
because it matches the older way Google drive recorded duplicate files.

4  Conclusion

| hope this program is helpful to you especially if, like me, your cloud provider has managed
to generate a load of duplicate files on your hard disk. If you do find this program useful,
please consider reviewing the program here or promoting my website www.bensonium.com
to your friends and family. You might also like to check out my other programs which are
also available on the website here.
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